FCA

November 15, 2017

Mr. Joshua Neff

Office of Defects Investigation

Recall Management Division, NHS-215
National Highway Traffic Safety Administration
U.S. Department of Transportation

Room W45-420

1200 New Jersey Avenue SE

Washington, D.C. 20590

Reference: 17V-572 (T59) Tech Tube Video

Dear Mr. Neff:

Today FCA US is submitting via secure file transfer protocol a video created to demonstrate to FCA US LLC
(“FCA US”) dealer technicians’ highlights for the 17V-572 (T59) recall service procedure. This file was made
available to FCA US dealer technicians on November 10, 2017. The flv video file (3313562 2011-2014
Booster Recall.flv) contained in this file transfer is too large for upload to the NHTSA Portal site.

Sincerely, =
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Tom McCarthy
Head — Vehicle Safety Compliance and Product Analysis
Attachment and Enclosures

cc (via email): Jennifer Timian

FCAUSLLC
800 Chrysler Dr., Auburn Hills, MI. 48326




